Note:

Please note that all queries will be answered during Call center timings only i.e 9:00 AM to 5:30 PM

AR IPR/Government of India

Y HATE™/Ministry of Ayush ek ot o Ichs
Ayush Admissions Central Counseling Committee (AACCC)

Ref. No. AA-13017/1/2023-EP-I Dated: 30.05.2023

NOTICE

Kind Attention to all candidates participating in AACCC- UG & PG
Counseling.

It is to inform that the Ministry of Ayush has decided to add a secondary student
helpline number (9311391889) along with the existing helpline number to facilitate
the effective Query Redressal System of AACCC-UG & PG counseling.

Hence, all the candidates are requested to contact the following numbers for any

queries/grievances related to AACCC-UG & PG counseling:

STUDENT HELP LINE NUMBER:
Phone No. : 011-29870011
Mobile No.:9354529990, 9311391889

Please contact the above numbers for Queries related to Counseling.

E-mail ID’s for Student Helpline:

counseling-aaccc@aiia.gov.in (Only for queries/issues related to
Registration/Payment/ choice filling/locking)

finance-aaccc@aiia.gov.in_ (Only for Queries regarding Finance / Accounts /
Refund related matters of AACCC-UG counseling )

counseling-ayush@gov.in (Only for Administrative Queries)

All the emails must be sent to the respective email 1Ds for respective queries / grievances only and

any email sent to any other email ID other than the concerned email IDs would not be considered in any
case. Also, mails will be answered during office hours only i.e 9:00 AM to 5:30 PM.
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