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Press Release

JIPMER, Puducherry is starting telephone consultation for outpatient services from
24.04.2020 (Friday). The designated telephone number for patients to make registration is
0413-2298200. The patients can make calls to register their appointments from 09.00 AM to
01.00 PM from Monday to Saturday. This facility of telephone consultation is available only
for patients who are already registered in JIPMER and are on regular follow up.

Patients who call will be asked their JIPMER patient Id, name and department they
wish to consult. Within the next 24 hours, they will receive an SMS message on their
registered mobile number with the date and time of their scheduled telephonic
appointment. At the appointed date and time a doctor from the respective department will
make a phone call on the registered mobile and interact with the patient. If prescription is
needed, it will be sent as a web link to the registered mobile number. Patients can show the
prescription slip or take a print out of the same to buy medicines from their nearest
Government hospital or pharmacy.

This facility is only for telephonic consultation. Patients will not be able to visit
JIPMER for outpatient consultation in person or for getting medicines. Only patients with
emergency medical issues will be attended to in the Emergency Medical Services
Department.

JIPMER is also trying to make arrangements for providing limited outpatient services
for new patients within a few days and the same will be communicated soon.

Director, JIPMER
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Lglemel SlILNT W@mSSieunemeruiley Lm Grmulmertlserfler eussHsaHMs
QETeMeVCLET MBS WCMTFmeT GFeamel U@L 24.04.2020
(Qeuemefla®mpemin) WS SluBISLULUGRME. @Qbs GCFamelemnul
2 LGWMH&GS QGMLIL Q&meTer Geusorigll Qg meney CLIG erevor 0413-
2298200.

Qb5 Cormelemw LWeTUBSS GCHhmwmefleseT SHmsGer  (pgev
FeollGHLNMID QUM SHITemeV 9 LNeooll (NGHev WHUWID 1 LDeofl& e
BGLMHGSMILILNL(B6TeT QS memev GLIG eTevoT600r 160 QG ITLITL] Q& mevor(h LIS 6y
QFWg Q&meTaTeumd. @bs GCoFemer ST  WOIHSSI6ULD60TUIL
ghs&earCal FHFHF QUMM @B BUTHEHSHSG — WLLGHIG
lefléa LU ID.

UHe| QFUE GHTWMel&HEEhsHE WImHSSINT QHTemen GUE  epeuld
Q&MLILY Q&meTebld G5 Wmmild GBI GMIEhQEFWHWTEH (SMS)
IUFTEHT &HCLET eTevorernls @G LI emeudiSUILMWM. WDHSSI6UT
GOUYLL CBISHeL Qs memev GUEF epevld QSTLIL Q& mesor()
9 MBIGHEHHEG WHSSHE WCTFMET QIPBIGTT. WGHE FL
D 51565 60) LI UHe| QFUE Qsmemew  CUH  ereooramis S
GMIEHRF LG UITSE (SMS) sl ILILILI(BILD.

@Qbs Um CHTUI GFemeu Qg memev GUF epeuld WL RHICL erflésiu@LD.
Gamaill. GBI LFalemev SIEHEH, QUM W&E&6T Lim Chmul Lflelinhs
BITeTUL L CBHITUUSEBEHECSHT 3j6V6vE DIBHSE QUMHIGSMECHT ST
DS SIUNEMT aUBalens SallisGuMmm  GCHL(H&HQSTTHEMTLD.
Slng  @GSSanemeruiley Commalll W@;HSSHaIND WLHMID eUSF]
AR FF LNifle Qw6 UL HE&HTTI(HSHIBMS.

SIUWG GHSSIeUNmeTUI Gmmbs emallevmerr Ljm Gmimuwimerflaer
Gremeu  geflliugmameor mleilli LMD 38 MHE600TLTeoT
Nl wemmaeT Leteory QeuerluflLiLi(Lo.
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