Government of West Bengal
Department of Health & Family Welfare.

Swasthya Bhawan, Salt Lake.
Block — GN, 29; Sector: V. Kolkata: 700091.
Fax No. 033- 2357-7938

Memo No. HFW-23099/40/2022/m/ 163 Dated: 12.05.2022

Public Notice

In view of representations received from candidates regarding refund of multiple
payments during WB NEET UG/PG counseling 2021, It is hereby notified that the
candidates who have not received the refund by “Charge Back” applied to the
payment gateway authority through their payee bank, they may apply in the
following mail id mentioned below with the information such as:

1 Name, Roll No, NEET Rank (Provide Rank Card)

2 Proof of transaction that was successful and was reflected in the
NIC server

3 Proof of transaction for which the refund is required

4 Name of the Bank and Branch, IFSC Code, Account No (Provide
picture of First page of Bank Passbook)

They are also hereby requested to provide such information only via single mail so
that the actual no of applicants can be easily ascertained.

The mail id for correspondence:

spsrc.refund@gmail.com

If any candidate is found to have applied by this method in spite of already
receiving refund via “Charge Back” as mentioned above, then strict legal action
shall be initiated against them.
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